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O nanpasnenuy ungopmayuy

B coorserctBEM ¢ mnopyderueM I'ybOepHaropa obmactu B [lemapramente
IpeNpuHIMAaTeNbCTBA BliaquMupckoi 001acT HAXOAWTCA Ha PACCMOTPEHUH ITHCHMO
Bceepoccuiickoli opranuszanuu kadectBa (manee - BOK) o mporpamMax @ KOHKypcax,
peanu3yeMsIx JaHHOU opraHm3anuelt s OLeHKM KauecTBa MPOIYKIIUK U YCIIYT.

BOK - ofmecTBeHHas OpraHu3als, ITIABHOM IENBI0 ESTENFHOCTH KOTOPOM
ABIISETCS COHEMCTBHE POCCHMCKMM OpraHu3aiidsM B IIPOM3BOJACTBE IIPOAYKIIUU
(oxazaHUM YCIYT, BBHIIOJHEHWE paboT), Ka4ecTBO KOTOPHIX KOHKYPEHTOCIIOCOOHO Ha
rmobanpHOM pBIHKE. YdacTwe B mnporpamMmax u kKoukypcax BOK o6ecneurnBaer
KOHKYPEHTHOE KaueCTBO OTEUECTBEHHBIX TOBAapOB U CIIOCOOCTBYET YBEIHMUCHMIO WX
peanu3alyy.

IIpocum mpouHGOPMUPOBATH NPEAIPUATHS, OCYIISCTBIIAIONINE NeATSIBHOCTh Ha
TeppUTOpUM Bamrero MyHHMIIMIANBEHOTO OOpa3oBaHMSI, O IpOrpaMMax M KOHKypcax,
peanuzyeMbix BOK (nepeuens mpunaraercs).

ITpunoxenue: Ha 5 1. B 1 3K3.

W.o. nupexropa JlenapramenTa I'.1. Mapnamm

Mosnuakopa Haranes Cepreesna
(4922)33 16 26
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Mpunoxenne

O nporpammax u KoHKypcax Bcepoccuiickoi opraHusaummu KayecTsa:

1. KoHkypcHas nporpamma «Mupogoe kavyecTso-World Quality»:

http:/iworld-quality.com/

Mporpamma «World Quality» — eguHcTBeHHas B mupe lNporpamMmMa, B KoTopoit
NPOBOAWTCS 3KCNEpTHast OLIeHKa KauecTBa TOBapOB (MpOAYKLIMM, ycnyr, pa6ot)
Ha COOTBETCTBUE NyYLUMM MUPOBbLIM aHanoram.

YerielHoe y4vactue B l'lporpaMMQ NO3BOJIAET opraHusauuu;
-40KaaaTth, YTO KayecTBo eé TOBapa CoOTBETCTBYET JiydieMy MMposomy

YPOBHI0;

- besBo3me3HO Mcnornb3oBaTh Ans peknambl 1 MHgopMauuu rotpebuteneii sHak «Muposoe
kavecTBO- «World Quality», kak cBMOETENBLCTBO COOTBETCTBUA CBOMX TOBAPOB ITy4llieMy MUPOBOMY
YPOBHIO, B TOM YKCri€, Mpy IKCFOPTE;

- A0KasbiBaTk U [EMOHCTPUPOBATL NOTPEOUTENMIO BLICOKOE KAYECTBO CBOMX TOBapOB, HE TONbLKO

npeabsasnsas emy CBuaetensctBo u [unnom, HO Tawke OLIEHOYHYIO MPOIrPAMMY, rne

YCTaHOBIEH YpOBEHb Ka4decTBa, NPUHSTBLIA Kak COOTBETCTBYIOLLIMIA nydqwemy MUPOBOMY

yposHto, n OKCIMEPTHbIM OTYET, rae 3achMKCMpPOBaHO COOTBETCTBUE TOBAPOB aTomy

YPOBHIO;

- Nepeaasatb NOTPEGUTENAM W APYIMM 3aMHTEpPECOBaHHLIM CTopoHaMm (KpeauTHbIM ©
CTPaxoBbiM OpraHusauusm, TEeHOEpPHLIM KOMMTETamM) OTHYeThl MO pesyrbTaram nepBUYHoOIA
OLIEHKM 1 EXErofiHOFO UHCTMEKLMOHHOIO KOHTPOSI;

-MCNONL30BATL pesynbTathl OUeHkV AnA moaudukaummn TpebosaHuii k kavecTy TOBapoB U
KOPPEKTUPOBKN HOPMATUBHOW U TEXHUYECKOH JOKYMEHTaLWK;

-becnnatHo pasmellaTb Ha caiite [lporpamMmsi (www.world-quality.com) 1 na calite
WWW.Npe3eHTaUuun-BoK.pdp — CTpaHULbI-BUBUTKY;

- TOATBEPAUTL BbICOKOE KAYeCTBO CBOEr0 MeHemkMeHTa cepTudmkatom «CTpemneHue K
COBEpLUEHCTBY», KOTOpbIi BbifaeTcss EBponefickum ®ongom MeHemkiventa Kayectea (European

Foundation for Quality Management- EFQM).
OueHKa COCTOUT U3 IBYX 3TaMNOB:

Mepebiii aTan — paspaboTka OLEHONHO NporpaMMBl.

Bropoid aTan — oueHka kadecTBa ToBapa W YCrioBWA ero NPOW3BOACTBA, COCTaBneHue
3KCMepTHOro oTyéTa.

Mpu ycnewHbIX UTorax oueHkU — Bbidaua opraHusaumy aunroMa u cBUOEeTenbLCTBa, a Takke
3akrtodeHune cornalueHust o npumeHeHun sHaka “MupoBsoe kadecTBo”.

.

2. KoHkypc «Poccuiickuii nugep kayecTsa»
i http://cepvok.ru/russian-quality-leader/

- MpoBogutcss B UensX  MOOWpPeHUsi  OesTenbHOCTM

pyKkosoOumernell OpraHu3aLWi, BHECLUMX ompedensioumii Bknag
B [IOCTWKEHME BbICOKOIo KauyecTBa ToBapa (www.cepvok.ru ).
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PykoeoauTerb, KOTOPLIA NpeTeHAYET CTaTk ero flaypeartom, AomkeH obecneymsars:

e [MOCTOAHHOE YITyYlIEHNEe SKOHOMWYECKUX pes3ynbTaToB AesTENbHOCTU opraHusauum Ha
OCHOBe€ BbINyCKa TOBapOB BbICOKOro Ka4yecTBa;

o paspaboTKy U peanusaluio NONUTMKA B 0BNAaCTU Ka4yecTBa M YCTaHOBIIEHNe BbITEKAOWMX 13
Heé cTpaTernyecknx 1 onepaTmBHbLIX Lienei No Ka4yecTsy;

¢ ycrielwHoe MYyHKLMOHMPOBaHNE CUCTEMbI MEHEXMEHTa KayecTsa Ha OCHOBE BOBIEYEHMS
BCEro nepcoHarna opraHusauuu B AedTernbHOCTL Mo YNy4dLleHUlo kauecTea Torapa U MeHeIKMeHTa;

e YCTaHOBMNEHWEe K noanepXaHue KOHTaKTOB CO BCEMW CTOpPOHaMKW, 3aMHTEpPECOBaHHbLIMU B
AeATEeNbHOCTM OpraHn3auin, 1 cornacoBaHue Nx UHTEPEeCoB C MHTEpPecamMy opraHusauumn B o6nacTu
KayecTBa.

C 2003 r. naypeatamu aTor nporpammbl ctanu Gonee 80 Yer., cpean KOTOPbLIX PYKOBOAUTENU
CamblX pasHbIX OpraHusaLMi - MPOMbLILWNEHHBLIX NPEANPUATUR, BY30B, NIeYEeOHbIX YUYpeXaeHui,
hrHaHCoBLIX OpraHusaumn u 4p., pykoBoauTenu cnyxb kavecrtsa.

3. «Bcepoccumnckuini KOHKypC KadyecTBa NMpogyKLuny»

htip://icepvok.ru/product-quality/

B pamKax KOHKypca npeanpusatTMe MpOXOAWUT HEe3aBUCMMYIO OLEHKY
3adBMEeHHOM nNPOAyKUMM W MpOMSBOACTBA, MO pesynbTatam KOTOPOW
rosiyd4aeT OLEHOYHBLIN OTYeT (B 3aBUCUMOCTM OT HabpaHHbIX Gannos),
OUNIOM yyacTHVKa, uHanucTa, QUurnomaHTa naypearta unv nobegurens,
a TaKKe nonyyaer npaBo 6e3BO3ME3OHO MCMOMb30BaTb JIOFOTUM KOHKYpca Ans MapKMpPOBKU
3asBNEHHON NPOAYKLUNN.

3aaBku Ha ydactue npuHumarotes go 01 Hosbps 2021r. no anekTpoHHow noute: info@world-
quality.com, roskachestvo@mail.ru.

BnaHk 3aaBKn MOXHO ckadaTk 3gech: hitp://cepvok.ru/product-quality/

C ycrnosuamMM ydactus, MeToankon OLEHKN, JOKYMEHTAMMN, HEOOXOOUMBIMW 4Tl OLLEHKU, MOXHO
O3HAaKOMWUTLCS, CKavaB TONIOXKEHME O KOHKypce Mo  ccbinke:  hitp://cepvok.ru/wp-
content/uploads/2021/05/Polozhenie_o_konkurse_kkp.pdf.pdf

4. Nporpamma «MacTep kKadyecTBa»
hitp://cepvok.ru/master-quality/

Bcepoceniickasi opraHmusaumst kadecteBa B LenAX MOoWpeHus AesiTeNbHOCTU
pabGoOTHUKOB, KOTOPLIE CBOMM &M4YHBLIM TpygoMm obecneumBaloT NPOU3BOACTBO
NpoayKUMY, OKasaHwe YCryr W BbiMONHeHMe paboT BbLICOKOro KadecTea, yvpeauna [lporpammy
«MacTtep kavecTBay.

MpuHsaTbL yyactne B MNporpamme «MacTtep kavectBa» MOryT pabOTHMKN UCCEOOBaTENbCKUX,
MapPKETUHTOBbIX, MPOEKTHbIX, MPOVN3BOACTBEHHbIX, KOHTPOMNbHO-UCMbITATENbHbIX MOAPAa3fAeneHun,
cnyx6 KadectBa, Cryx6 TEXHWYECKOro U KOMMEpYeckoro obecrneveHusi, MCCnefoBaTenbCKUX U
3KCTMEPTHBIX OpraHM3aLiin, opraHoB Mo cepTudmnkaumy, y4ebHbIX opraHusaumia, XXypHanucTsl v ap.

OcHoBaHusMKW Anst y4acTust paboTHUKOB B [porpamme MoryT ObiTh:

e paspabotka U peanus3auus MapKeTUHIOBbLIX, MPOEKTHBbIX Y TEXHOTNOMMYECKUX PeLleHUH,
MOBbILIAKLLNX Ka4ecTBO npogykuun (ycnyr, pabort);



e paspaboTka U peanusauys yrpasreH4eckVX peLleHuil, MOBLILIAIOLNX Ka4ecTBO MpoayKLmu
(ycnyr, pabor),

o paspaboTka W peanusauusi ynNpaBreHYeCKUX pPeLUeHWi, NOBLILLAIWMX Ka4yecTBo TpyAa
nepcoHana;

¢ paspaboTka U peanusaumsa MapKeTUHIOBbIX, TEXHOMOMMYECKUX 1 YpPaBIeHYecKUX peLleHni,
MOBbLILIAIOLWMX KA4ECTBO NPOU3BOACTBEHHOW NHAPACTPYKTYPLI U 3aKynaeMbiX pecypcos (MpogyKuuu
(ycnyr, pabor);

o DesfedeKTHbI Tpyd, T.€. BbLINONHEHME MOpyYeHHON paboTel 6Ge3 OTCTYMNeHun oT
TpeboBaHWMi1 TEXHUYECKOW U HOPMATUBHON JOKYMEHTALIMN,

Ivua, ynocroeHHble nodeTHoro 3eBaHust «Mactep KadecTBay», MONyYatoT NMOYETHLIN JWIIoM,
NamaTHbI  CyBeHMP 1 BHocsATcd B Peectp, pasmelleHHblli Ha caitax BOK —
WWW.mirq.ru 1 npeseHtauuMn-gok.pd, Ha carite 13N BOK — www.cepvok.ru.

HarpaxpgeHne npoBoguTcs exXerofHo Mo mnpeasiokeHWsiM PyKoBOAWUTENen npeanpusaTui,
opraHusaumin nunn y4ebHbiX 3aBefEHUA, COrNacoBaHHBIM C MPOCOO3HLIMI OpraHM3aLUusaMu unm
WHBLIMW OBLLIECTBEHHBIMY CTPYKTYpamu, NPeAcTaBnsitoLMMU MHTEpPeck! paboTHUKOB.

Ans  Toro, u4Tobbl nNpuHATE y4actne B [lporpamme «Mactep KadvectBa», crieqyer
nojaTb 3asaBKY B LleHTp 3kcnepTHbix nporpamm BOK (LB BOK), Ha ocHoBaHuM KOTOpOW
3aKrno4aeTca [OroBOp Mexay npeanpustvemM (oprasvsauuen unu yuebHoiv 3aBefexnuem) u LIST
BOK.

5. Mporpamma «EBpomMeHeKMEHT,

ki i http://cepvok.ru/efqm/
bty
o . . .
» B - i BOK aKTUBHO B3aMMOOEencTByeT ¢ EBponenckon,
s sz o s o 5
ot - - i ' AMEpUKaHCKOA W A3MaTckol opraHusaumsimn  KavecTsa,
CTpeMsiCb BHEAPUTb B POCCUMACKYIO MPaKTUKy Nyyline MeToabl
MeHemXMeHTa, ucnorb3yemble 3a pybexom. C 2004 r. BOK
il Gusako aBnsietca  HayuoHanbHoU napmHepckol  opeaaHu3ayuel
" Wioe Brigivat. .
; Esponelickoeo @oHO0a MeHedxmeHma Kadyecmesa v npoBoauT

OLeHKY MeHeIKMeHTa opraHuaauui B COOTBETCTBUU C
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kputepusamn Modesnu cosepwieHcmea, NPeanoXeHHoi aTuM PoHaom (www.efgm-rus.ru ).

lMporpamma «EBpOMEHeKMEHT» BKNIOUYAET KOHCANTUHT Mo pa3paboTke cucTem MeHe,qmmeHTa‘
B COOTBETCTBUM C MeXAyHapoaHbIMW cTaHAaapTamu n nporpammy «Mopgenbs EFQM B Poccum»,
KoTOpasi JEXWUT B OCHOBE E€XerofHoro KoHKypca Ha couckaHue npecTKHOR eBPONeicKoid npeMum
EFQM. CootBeTcTBME MeHemKMeHTa opraHusaum kputepusim Mogenv moxet 6biTh OLLlEHEHO Ha
ABYX YpOBHAX 6e3 yyacTua B KoHkypce. Ha nepBom, HayanbHOM ypoBHe - «CmpemiieHue K
cogeplueHcmey» - YCnelHas oueHKka MoKa3blBaeT, YTO OpraHusaumsi crnocobHa Ha OcHoBe
kputepnes Mogenn BbiSBRATL obnactu Ans ynydlleHwidh MeHepKMEHTa W peanv3oBbiBaTh
COOTBETCTBYWOLLME MporpaMmmbi. Ha cnegywolwem yposHe — «[IpusHaHHOE COBEpPUIEHCMBO» -
ycneliHasi oLeHKa TMOKasbiBaeT, YTO MEHeMDKMEHT opraHu3auuu [ocTaTouyHo 3dhdeKTMBeH WU
N3MEepUMO YIny4LlaeTcsl Ha OCHOBE perynspHbix obcrnenoBaHui.

Mogens EFQM wucnomnbsyetcsi Anst OLEHKN MEeHeMKMEHTa MNPOMBILUNEHHBLIX NPeanpuaTUiA K
obpasoBaTerbHbIX ydpexaeHun, 6onbHUL 1 6aHkoB, MYHUUMNANMTETOB W CTPaxXOBbIX KOMMaHWA,
oTenein 1 TpaHCNopTHBIX UPM.

B Poccuu K HacTosiLLieMy BpeMeHu 86 opraHusauumii nonyunnu ceptudukatsl EFQM, npuyem
7 opradvsauuin cranu pyHanmcTamu nnm npusepamm koHkypca EFQM.

Kpome TOro, B pamkax nporpammbl «Mogens EFQM B Poccun» Bepétcs obydvenve
MeHeDKepoB, 3KCNEePTOB W aceccopoB, BKIYasi atTectalnsi aceccopos.

6. lMporpamma «CoumarbHo OTBETCTBEHHbLIE
opraHusauun Poccun», hitp://www.ksovok.com/soor.php

C uenbio BbigSBfIEHUS  oOpraHu3alui, 4Ybs  KopnopaTuBHas
couuanbHasi OTBETCTBEHHOCTb  COOTBETCTBYET MeXAyHapoaHo
NPU3HaHHLIM KPUTEPUNAM, U MHAOPMMPOBaHUE O HUX NapTHEPOB MO
BusHecy, opraHoB BRacTtu, HacerneHus u obuiecteeHHocTu BOK ¢
2013 r. peanusyet nporpammy «COUMNATBHO
OTBETCTBEHHbLIE OPTAHU3ALIMN POCCUW».

Yuactue B [lporpamme pJaeT opraHusauuy BO3MOXHOCTb
NMPOAEMOHCTPUpOBaTb  CBOM  [JOCTWKEHUSI B couvarnbHOW
AedATernbHOCTK, B TOM 4ucne, BKNag B BbIMOMHEHWE COrnalleHui
MeXay pervoHansHbIM1 06bednHEHUAMU TOBaporpoussoauTenein,
agMuHucTpalmen pernoHa u npodpcotosamu.
OueHka NpoBOAUTCS HesaBucuMbIMUA - akcriepTamy BOK no
KpUTEPUAM, COOTBETCTBYIOLLMM TMONOXEHUSIM MeXAYHapoaHbIX ctaHgaptos 1ISO 26000:2010 n IC
CSR -08260008000. [lpu ycrewHbIX pesyrnbTaTtax OLEeHKW opraHvu3auus aTTecTyeTcsi Kak
coumanbHO OTBETCTBEHHAS.

B HacTosillee Bpemsi arrectarbl mporpammbl nonyyunu 14 pocCUWCKUX  MPOMBILLIMEHHBIX
npegnpusaTUi.

8. Konkypc iHHoBawLun, hitp://cepvok.ru/quality-innovation/

WHHoBauus  (HOBOBBEAEHME) — STO  HOBLUECTBO, KOTOpOe MoXem  obecriedumsb Ui yxe
obecreqyusaem NoBbILLEHNE KavecTBa U adhdhexTMBHOCTU Npoaykummn (yeryr, paboT), unu npouyeccos
(MapkeTMHr, TNPOW3BOACTBO, MPOAKM, 3aKyMKW, HorMcTuka W Ap.), WM MeHepKMeHTa.
Vcrnonb3oBaHne MHHOBALMIA OOMKHO B TOW WMNW MHOW CTerneHW yrydllaTb OCHOBHbLIE NoKasaTernn
hnHaHCOBOWN AEATENBHOCTU — MNPUBLINL Y KanuTanusauunio opraHusaLmm.
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YcTonimBoe COOTBETCTBME [eATESIbHOCTM OpraHusauun 1 eé ToBapoB OXMUAAHWSM U TpeBGoBaHUAM
notpebutenen W [pyrux 3aMHTEPecoBaHHbIX CTOPOH [OCTUraeTcsl BO MHOMOM 3@ CYET
3HPEKTMBHOIO UCTONbL30BaHUS MHHOBALWA. Mpy 3TOM KauecTBO MHHOBALMIA BhIPAXKAETCS, C OAHOM
CTOPOHBI, B CTENEHN NX HOBU3HbI, CBOEBPEMEHHOCTH, BOSMOXHOCTU NPaKTUYECKOro NCMNonb3oBaHue,
YPOBHS UX COOTBETCTBUE TEKYLLMM 1 Byaylimm notpebHocTaM notpeburterneit n sanHTepecoBaHHbIX

CTOPOH, C OpYroil, — B BO3MOXHOCTY YNyuLleHUs [esTeNbHOCTW opraHusauuu, BHeapsiowen
WHHOBALWN.

B cBAsM ¢ 3TMM rpynnov HaumoHanbHbIX oOpraHusaumin kadectBa ¢ 2010 roga npoBoauTca
MEXOyHapoaHb!i KoHKypc «KavectBo uHHOBaumi» (Quality Innovation Award) OH BO3HMK 1O
uHnumatee ®uUHCKOW accouyuaumMm KadectBa, kotopad B 2007 rogy opradusoBana B
coTpyaHuyecTse ¢ MuHMWCTEPCTBOM Tpyda ¥ 3KOHOMUKU DPUHASHOWU HALMOHAsIbHbLIA KOHKYPC
WHHOBALIUN [11151 COBEPLUEHCTBOBaHUS MHHOBALMOHHbLIX NOAX0A08B B (OPMHCKUX OpraHu3auusix.

C 2010 roga KoHkypc cTan MexgyHapoaHbIM U B HACTOSILLLEE BPEMS B HEM YYaCTBYIOT OpraHusaumm
n3 Beurpuu, WNapauns, Wcnanun, Kasaxcrana, Kntas, Nateuu, Jlutebl, CTpaHsl BackoB (Mcnanus),
Tavnanpa, ®uHnangun, Yexuu, LWeseuun n ActoHnn. Bokpyr KoHkypca BO3HUKNO COOGLLECTBO
HaLoHanbHbIX opraHnsauuii no KauecTBy, cTaBllee YHUKanbHON MeXayHapodHON ceThio, KoTopast

npefocTaBnsieT eé y4acTHUKaM BO3MOXHOCTM ANA B3auMHOro obMeHa MHGopMaLmMein 0 COCTOSBLLINXCH
WHHOBALUSIX.

Bcepoccuiickast opranmsaums kadectsa ¢ 2017 roga takke Gynet y4acTBoBaTb B KOHKypce 1 NpoBoanTb
ero aTan B Poccuu, noGeapTtenm KoToporo CMOryT NPUHATL y4acTue B MexayHapoaHom KoHkypce.

Mpasuna u npoLienypbl KOHKypca Ha cailite www.efqm-rus.ru



